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MercerVIP®

The problem we are trying to solve?

The H&B vendor landscape is
rapidly evolving with frequent
new entrants, acquisitions, and
departures. Mercer’s previous
system of cataloguing vendors
cannot keep up with the rate of
change — leading to frustration.

MercerVIP is a vendor
maintained database to ensure
consultants are getting the

most up to date and accurate
information about vendors at
any given time.

@ Mercer
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This clamshell is illustrative of an overwhelming and ever-changing health and benefits vendor marketplace. It is not intended to be a comprehensive list of all available H&B
vendors and point solutions. Mercer Consultants use MercerVIP for vendor research.

SNOILIONOD JINOYHD



MercerVIP®

MercerVIP

748 Products

Explore solutions

IS a
vendor platform
with dynamic Product Profiles

Search by category, product, or vendor name...

An Trending An Quicksearch

Streamlined RFx

SearChing that Maintained by vendors Capabllltles @ @ ©
. the VendorS have ContrOI tO RFP/RFI Capabllltles Discount Cards Management
Previous input and update product integrated in the platform
fragmented information at any time. provide a fast and efficient
. L . Product enhancements standardized process to
distribution of and updates can be save vendors time and
vendor shown to .aII Mercer energy vs. responding to
information to consultants in one place. multiple similar Mercer MercerVIP improves the
requests. : .
Mercer quality, quantity, and
Consultants consistency of the vendor

Information you have
access to, in one place.

@ Mercer



MercerVIP
Product Categories by Vertical

Behavioral Health

Mental Health and
Substance Use
Treatment

@ Mercer

Care Management,
Advocacy &
Navigation

Advocacy / Care
Coordination

Digital Navigation

ACA Compliance
Services

Chronic
Conditions

Cardiovascular

Cancer Health

Diabetes Genetics

Nutrition / Weight

Musculoskeletal Management

Non-MercerWELL Category

Account-Based
Services

Health Equity

Social
Determinants of
Health (SDOH)

Cost Management

The MercerVIP Category Solution Overview includes
descriptions of all the categories and subcategories.

High Value Care

Worksite Clinics
& Advanced
Primary Care

Diagnosis /
Treatment of
Complex & Rare
Conditions

Expert Medical
Opinions

Reference
Based Pricing

Centers of
Excellence

Executive
Health

High
Performance
Networks

Telemedicine /
Virtual Care

Occupational
Health

Pharmacy

Reproductive
Health &
Caregiving

Caregiving

Inclusive Family
Planning

Rewards/Perks
Platforms

Well-Being

Financial Well-
being

Purpose

Well-Being



https://mmcglobal.sharepoint.com/sites/mercer-content/EHB%20US/MercerVIP-Vendor-Category-Reference-Guide.pdf

MercerVIP

Product Information

MercerVIP contains questions in the below topic areas

Al / Gen Al

Contact Information

Results &
Outcomes

@ Mercer

Clinical Information
(If applicable)

Customer Service

Solution Cost

User Experience

Communications

Diversity, Equity
and Inclusion

Solution Overview
and Information

Vendor Client
Experience

Company Overview
and Information

Compliance & Data
Security

Market-Space
Specific
Capabilities (e.g.,
Diabetes, Well-
Being, etc.)

Implementation &
Integration

Transparency
(If applicable)

Target Employer
Business Detail

More to come!




MercerVIP
Data Structure

Company ®- .High level company information that is provided once about your entire
Information company - similar to the “About Us” section of your company website.

Overview information that you will provide for each product
Product Information ®  you opttoinputinto MercerVIP. This also contains Key
’ Features and Key Benefits of your product.

'S Includes Two Components:

MercerVIP ® ® High level product information that Consultants would
RFx (RFI/RFP) request when they’re looking into your product(s).

® ® Detailed level of product information. This contains the
—e most common RFx questions that you have seen from
Mercer consultants. Most Consultants will use the RFx
information to narrow down a list of vendors and/or select a
winning bidder (with supplementary information specific to
the client like client-specific pricing and conversations
between the Client, Mercer, and the Vendor).

@ Mercer



MercerVIP
Vendor User Experience

Consultants can search
by keyword, category or
vendor name in
MercerVIP and can view
overview and RFx level
information at any time.

o
Vendor inputs their
company and product
information into
MercerVIP.

MercerVIP
Registration

If the consultant wants to run an RFP
on behalf of a client, the Consultant
inputs Client information, including
client-specific questions, and sends

them to the vendor via an integration

with Proposal Tech. RFPs are managed
entirely within Proposal Tech, accessed
via SSO integration from MercerVIP.

Vendor receives a notification of the RFP
request from MercerVIP, including client-
specific questions. Questions and answers
provided by the vendor in MercerVIP are
sent to Proposal Tech and pre-populated in
the RFP response.

Additional
follow up steps
vary by client

Vendor has an opportunity
to refresh the standard RFx
responses, provide
answers to the client-
specific questions (if any),
and provide client-specific
pricing and performance
guarantees.

Conversations between Mercer, Mercer’s Client, and/or Vendor may happen at any point in the process.

@ Mercer



MercerVIP
Cost of the Solution

MercerVIP

Vendor .
' Premium™
Maintained Streamlined RFx

Optional additional
services (such as Data &
Analytics) that vendors
have access to as a buy

up.

Profiles There is no cost to
respond to any RFI or
There is no cost to RFP on MercerVIP.
register on MercerVIP.

Accepting MercerVIP Terms & Conditions is required to register. Data & Analytics such as:
* Interaction Analysis

* RFP Insights

« Events

Additional Mercer Services including
dedicated time with Mercer Consultants for
feedback. Please see MercerVIP Premium
Services for more details.

In the event of a conflict between this document and the Terms & Conditions available on
@ Mercer https://mercervip.app.mercer.com/login, the Terms & Conditions (Terms of Use and Privacy Policy) will govern.



https://www.mercer.com/content/dam/mercer/attachments/private/mercer-vip-terms-of-use.pdf?
https://www.mercer.com/content/dam/mercer/attachments/private/gl-mercervip-premium-services-overview.pdf
https://www.mercer.com/content/dam/mercer/attachments/private/gl-mercervip-premium-services-overview.pdf
https://mercervip.app.mercer.com/login

Vendor Registration and Login




MercerVIP

Vendor Sign-Up

@ Mercer

@ Mercer

MercerViP

Your invitation to register

You're invited to register for MercerVIP — Mercer's new vendor
intelligence platform!

Message from

Anna Tran
Principal « anna tran@mercer com

Test

You are receiving this email because a Mercer consultant is interested in learning
more about your company via MercerVIP!

Mercer's Vendor Intelligence Portal (MercerVIP) has dynamic searching capabilities
that simplify the current fragmented distribution of vendor information within
Mercer. MercerVIP will also streamline and improve how vendors engage with
Mercer consultants since the information in MercerVIP 1s only viewable by Mercer
consultants

To view more details and register:

For more information on MercerVIP, go to

hitps //about mercervip mercer com/. Read through all of the information
carefully, including training matenals and the terms and conditions that you
will be required to accept prior to registering for MercerVIP.

When you are ready to register, please come back to this email and click the
link below to create your account

Take me to Mercer VIP

In order to create a user account, you must first receive an
email invitation with a unique link to register.

To receive an invitation, email mercervip@mercer.com with
your company name, your name, and email address.

MercerVIP utilizes Mercer’s standard login protocol. If you
already have an account with another Mercer application,
you may already be registered. If that is the case, you will
be directed to login with your email and password instead
of creating a new password. If you forgot your password,

there is a forgot your password process you can follow.

If you don’t already have a Mercer account, after clicking on
Take me to MercerVIP link, you will be asked to enter your
name and set your password.


mailto:mercervip@mercer.com?subject=MercerVIP%20Requesting%20Vendor%20Invitation
mailto:john.smith@mercer.com

MercerVIP

First-Time Login o o

Note: If you attempt to login without confirming your
Input your First Name and Last Name account, you'll get an “Account disabled” warning.
) Ensure you click Confirm Account in the confirmation
Select the country you’re located emalil

Choose your preferred language
In order to complete the creation of your account, please click the link below to confirm

Create and confirm your password to MercerVIP your email address, and complete you registration:. 5 ‘

A e

Confirm your email and login to your account (Sent in a separate email) cotm s T

If clicking the link doesn't work, please copy and paste the link below into a new web
browser window instead:

Mercer VIP

Mercer VIP https:/imain.mercervip.euwtl.dev.ext. mercer.com/mssolregistration/verify?Verification|
D=85f6b228-e853-4d50-b058-dc68f007 1cal&locale=en-US

e Create An Account 2 ‘

Please select the country where you are located. For your security, the link is valid for the next 48 hours. Please reach out to

mercervip@mercer.com for general questions.

Country*

[Type or Select Country Type or Select Country MercerVIP Team

@ Create An Account ’ @ Create An Account

Let's create your account in a few easy steps. Can you enter your Let's create a password. It must be at least eight (8) characters,

full name? include at least one numeric (0-9) character, and one punctuation

:I mark, symbol, or alternate case (upper/lower).
ype your f ame
Enter a password
st Namer @ Create An Account
Password"

Thank you for registering! You now have access to the Mercer
Account Center.

our last name G your password
Last Name* Confir Po:
o Poseword”
€ Create An Account 3

What is your preferred language?

Cancel Continue
Co ue _— Cancel

’Selecl alanguage v

@ Mercer 13




MercerVIP

Email Confirmation-Use information

After you confirm your email, you will be directed to log in with your credentials and password and complete multi-factor
authentication (MFA). If you click Use Information you’ll use the same email address you registered in MercerVIP as your

MFA method. You can add additional methods explained on the next slide.

Mercer VIP

If your company is not registered, please reach out to mercervip@mercer.com for an
invitation to join MercerVIP.

Submit

Note: If you enter your wrong
credentials, there will be a warning
indicating your email address or
password is incorrect

@ Mercer

Mercer VIP

e Mercer VIP Account Verification

Your Contact Information

Get started by adding your contact methods below. These will be
the delivery methods you will be able to choose from when
verification is required. Add a description for each method so you
can easily identify your contact method going forward.

@ The following email address is already associated
with your profile: cristian perez+al@halopowered.com

o Add Another Contact Method

Need Help? Contact mfasupport@mercer.com

O The following email address is already associated
with your profile: cristian perez+al@halopowered.com

Use Information

cristian perez+a1@halopowered com

Eman Adaress’

Work Email

Descripton’

Cancel

Need Help? Contact mfasupport@mercer.com

Cancel

14



MercerVIP

Email Confirmation-Add Another Contact Method

If you click Add Another Contact Method you’ll need to introduce an alternative contact information to authenticate your

account. We recommend using a cell phone number.

Mercer VIP

e Mercer VIP Account Verification

Your Contact Information

Get started by adding your contact methods below. These will be
the delivery methods you will be able to choose from when
verification is required. Add a description for each method so you
can easily identify your contact method going forward

@ The following email address is already associated
with your profile: cristian.perez+al@halopowered.com

if you would

Use Information

this emall address 8s one of your contact

COAdd Another Contact MeD

Need Help? Contact mfasupport@mercer.com

Cancel

@ Mercer

e Mercer VIP Account Verification

Your Contact Information

Get started by 200INg your Contact methods below These will be
he Gelivery methods you will be abie to Choose from when
VrIfiCAton i required. AGd & GELCTIDUON for S8Ch Method 50 you
can eauly Wentify your contact method gong forward

Cortant Metn ra
Ema

Cristian pecez +a 1 @halopowered com
§ e Adsrens

Work Email
Owae gmon

et Adirens

Carced

Need Help? Contact mfasupport@merCer com

Cancel

@ Mercer VIP Account Verification

Your Contact Information

Get started by adding your Contact methods below. These will be
Me Gelivery methods you will e able to Choose from when
VRrIficaton is required. AGd & GeSCripion for €ach method S0 you
can easly identify your CONtact method going forward

Cortact Mot P |

Emas

cristian pare2 +a 1 @halopowered com
Crat Astrems

Work Email
Owac rpmon

Cortnct Mot 7 0
rzne

Conrmry Code

91164640664
P N e

Personal Phone
[

) Add Another Contact Method

Need Help? Contact miasuppon@mercer com

Canced Contrwe

15



MercerVIP

Email Confirmation

After you choose either of the validation methods. Click on Continue to receive a unique code and enter this code to

confirm your account

Mercer VIP

e Mercer VIP Account Verification

Your Contact Information

Get started by adding your contact methods below. These will be
the delivery methods you will be able to choose from when
verification is required. Add a description for each method so you
can easily identify your contact method going forward.

Contact Metnod 7
Emall

cristian perez+a1@halopowered com
Ermall Address

Work Email
Description

Contact Method 7
Phone

Counry Code
54

911646406864

Phone Number

Personal Phone
Description

@ Mercer

) Add Another Contact Method

Need Help? Contact mfasupport@mercer.com

e Continue

e Mercer VIP Account Verification

Choose Contact Method

To protect your information please select a contact method below
to receive a one time verification code. Please note that if phone
number is selected then it needs to start with country code +1

Work Emall
(o] i **@**lopowered.com

®Recelve an Emall

MMC Emall

Cr*****=*****"@**c.com i
URecelve an Emall

Personal Phone

w0664 - -
URecelve a Text CRecelve a Call

Need Help? Contact mfasupport@mercer.com

Cancel

_— =
Send Code I
[ —

e Mercer VIP Account Verification

Verify your identity

Please enter the one-time code sent to
greessssssenst @ lopowered.com (Work Email) within 10 minutes. If
you did not receive a code, please check your spam folder.

Verification Code®

‘ Verification Code

Send a new verification code
ar

Choose another contact method

16



MercerVIP

Vendor User Onboarding

Welcome to

MercerVIP To complete the registration process, you will need to accept
the MercerVIP Terms & Conditions and Privacy Policy.

Confirm your account After you review the Terms of Service and Privacy Policy, click
the check boxes to agree and click Get started to complete the
@ sign up process.

Maria Avanzini3

Please note: the first user to create a MercerVIP account at

Tagree to the MercerVIP Terms of Service your company must also have the authority to accept the
i Terms of Use and Mercer Privacy Policy on behalf of your

organization.

@9 Mercer 17



MercerVIP

Entering your information

When you log in to MercerVIP for the first time, you will be asked to fill out some basic profile information about
yourself and your company. Once you have completed all necessary information, click Continue, and you will be able

to access the MercerVIP platform.
Select a Category
Welcome to . To improve MercerVIP's analytics, we are requiring all vendors t assign 2 main category to
MercerVIP Set up your company profile Pleaseselact careully. Any fathe changes sk b dowe by 3 Mercer adminlsator,
You'll be able to update this at any time.
Cancer
- Company name* Company website Behavioral Health
Welcome, John
Tell us a little more about you q spending Accounts
Job title
Diabetes
# Social media
Caregiving
Your location tkadin
Select ~
Skip for now
L owme i
Bock @
Facebook Tell u‘s about your company
You'l be able to update this at any time
If your company has a MercerVIP s BIU % EZ
profile that has migrated from the old  custommercervieure
. . . Must contain 3-100 letters, numbers, or dashes. Please do not use spaces, symbols, or special
platform, your information will be characters. m—]
. mercervip.com/vendors/63eacca31b717a63aa56b766
pre-populated and you can confirm @
; ; ; Click here to customize your
the information to continue. MercervIP URL of your company
_ profile. You are able to update
this at any time. e
@ Mercer




Homepage and Navigation Panel




MercerVIP

Homepage Dashboard and Navigation Panel

The dashboard and left
navigation panel are the starting
point each time you login to
MercerVIP.

On the Dashboard, you will be
able to see the following sections:

1. Message Center —
Messages you received
from Mercer consultants
(This section is only
displayed if you have
unread messages)

2. Active RFPs — Active
RFPs from Mercer
consultants

3. Notifications — Check
Alerts, Reminders,
actions, etc.

@ Mercer

Click here to expand/collapse the names of
each icon

s

A  Dashboard
ﬁ RFP Tracker
@ Messages

S Team

Company Profile
B  Overview

#  products

B# Collateral
Events
Analytics

MercerVIP

Welcome, John

| Message Center

1

Message

Ethan Boyd <ethan.boyd@mercer.com=

Hello, my client would like to schedule a demo to learn more about your product. Thanks

2 | Active RFPs

@ RFPInsights

Interaction

o
! Analysis

@  Getsupport

Name T Client L
Lisa Test Tiger
by Mercer Learning Day Test RFP Tiger

Product

Lion Cancer Screening Test

Lion Cancer Screening Test

RFP Category T

Cancer

Cardiovascular Health

3200

Showing 1 of 1 View all

Date 1

12/08/2023

Showing 50f21  View all
status T Bid Date T Date Due T}

00/29/2023 10/13/2023

08/24/2023 08/24/2023

20




MercerVIP

Get Support

The Get Support page shows
resources and training
materials on how to use the
platform.

1.

Click here for vendor
information — Takes you
to the vendor training
guide

Click here for MercerVIP
vendor training videos —
Takes you to training
videos

MercerVIP@mercer.com
— Creates an email where
you can reach out to the
MercerVIP team for
additional help

@ Mercer

Dashboard

RFP Tracker

Messages

Team

Company Profile

Overview

Products

Collateral

Events

Analytics

@

(2]

RFP Insights

Interaction
Analysis

Get Support

MercerVIP

| Need help?

Please click the links below for additional information

1l e 2 uw

Click here for vendor information Click here for MercerVIP vendor
training videos

3 =

mercervip@mercer.com

21
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MercerVIP

RFP Tracker

The RFP Tracker page shows fe MercerVIP 2 0

all of your active and closed D—
1 H E RFP Tracker

RFPs a?sso.uated with your | - REP Tracker

0] rga n |Zat on. FO r more d Eta | IS & Team MercerVIP is utilizing ProposalTech to manage the RFP process. All RFPs can be viewed and managed through

ProposalTech by clicking the RFP name below.

on managing and responding
to RFPs, please see Vendor

E  Overview
RFP Management. Name Tl Client T, Product RFP Category T| Status T} Bid Date T Date Due T,

Company Profile

@ Mercer

¥  Pproducts

.l Collateral Ohana Cancer Screening RFP Ohana Company LLC Aloha Test Product Cancer Anmﬂng 02/03/2023 02/17/2023
Ohana Cancer Screening REP 2 Acme Aloha Test Product Cancer 02/03/2023 02/10/2023
Musubi Test Product Acme Aloha Test Product Cardiovascular Health 02/03/2023 02/10/2023
Pele's Test Product Acme Aloha Test Product Caregiving N\swgilm 02/03/2023 02/10/2023
Cancer Screening Quote ACME Company Aloha Test Product Cancer Amiarlng 02/01/2023 02/08/2023

22



MercerVIP

Messages

The Messages section contains the list of messages sent by Mercer consultants (Including pricing and demo
requests). All users at your company will receive email notifications for messages and RFP invitations (Visit the Team
Management section to learn more about notification permissions). You or your team members can respond to
messages directly in the MercerVIP application. Any message sent by a team member is visible in the email thread.
You can add attachments to your responses to consultants.

e MercerVIP ¥ 2 0
M  Dashboard
B RepTracker Messaging RequesF fgr Info: .Pr\cmg, Demo Message title
John Smith john.smith@mercer.com
@

i i Messages Demao Request
ICK 1O View 4
message content John Smith  Hello, my client would like to Sep 24, 2024
2 Team schedule & demo to learn more about your
product. Thanks Q John Smith john.smith@mercer.com 02:06 PM
Jane Smith Dec08 Test

Company Profile Quick Demo Request Type Pricing, Demo

John Smith Hello, I wanted to request for Clegieiats Test

Overview ) R
=] a quick dema on your product. Thanks, Joshua Sis SEEE ik
Employer size: 1000

John Smith Dec 05

®  Products Products Lion Cancer Screening Test
Due Dat Sep 24, 2024
Product Message Test ue Date p 24,
Collateral
.l You: NEW FEATURE!
- #  |ohn Doe et 27
Events

Company Message Test

John Smith st
Analytics oetas Greatl Reply to messages
_ here
@ RFP Insights Test

Interaction You: Thanks for checking

Analysis ¢ Oct 25
Jane Smith

o~
Ll

Send

“ Mercer o Get Support




MercerVIP

Team

A list of active and pending team members from your company along with their permission level is displayed on the
Team page. In this page, you can add, change permissions or remove a member. For more details on user
management, please see Vendor User Management.

Team members

Active « 10 Inactive *6

Name T} Email

Mercervip, Mercervip mercervip@mercer.com

Doe, john mercervipteam+32@gmail.com

Pending invites + 7

Add team member:

Permissions T}

Admin v

v Admin
Editor

Read-only

Enter email address

Message Center i ] RFP Emails @

Deactivate

Deactivate

@ Mercer

Input your colleague's email address to
send them an invite to join

24



Inactivity Time Out Feature

System Notification

The MercerVIP application has a 30-minute time out feature to ensure system efficiency, resource
management, and security. If no activity is detected after 28 minutes, a 2-minute warning notification will be
displayed. Simply click Continue Working to refresh your session. If Continue Working is not clicked, the
system will log you out and you could lose your work.

Note: Updating answers in the Company or Product Questionnaire does not count as system activity unless the save button
Is used. Please keep this in mind as you are working on your profile. Only utilize one tab within your browser when using
MercerVIP.

A

Your session is about to expire in

0:16

@ Mercer 25
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MercerVIP

Overview

In Overview page, you can edit your

company profile. R

1.

Edit profile — Edit your company B
page
Social media account links — Links

to your LinkedIn, Facebook and
Twitter pages

S Team

Company Profile
B  overview

™ Products

About us — Brief overview of your  w s
company

Products —Page that leads you to
your products

MercerVIP
H Arrosscs 25 cotnr 2
- |3AbOUt *
Aloha Test Company offers advanced Cancer screening in an outpatient setting. Lorem ipsum dolor sit amet, consectetur
Aloha Company adipiscing elit, sed do eiusmed tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud
exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat, Duis aute irure dolor in reprehenderit in voluptate velit
Aloha Test Company offers advanced Cancer esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt

screening in an outpatient setting. Lorem
ipsum dolor sit amet, consectetur adipiscin...

l #* Edit profile

Status Published

Last updated 10 Feb 2023

On the web

omfw

Collateral — View or upload
company level marketing and
informational materials. Note:
Most recent documents will display
first

@ Mercer

The screen will show you a similar view to what
consultants will see as your company’s profile.
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Editing the Company Profile

Only users with Admin or Editor access can create or make updates to the company profile. Click Edit profile to begin.

TR

Aloha Company

Aloha Test Company offers advanced Cancer
screening in an outpatient setting. Lorem

-

Ipsum dolor sit amet, consectetur adipiscin.

# Edit profile
S

Status

Published

Last updated 10 Feb 2023

On the web

mfw

@ Mercer

&

Edit Profile

Last saved Dec 4, 2023 at 8:13pm

‘You are editing a published vendor %
Any saved changes will be immediately visible. All mandatory fields must be completed.
. ) ]_ Contents
| Basic Information
Basic Information (]
All fields marked with an asterisk { *) are required.
On the web
Company Logo
Maximum file size: SMB. |PEG, FNG, or GIF only. About us (]
Recommended size/aspect ratio: 800px X 450px Up load/Remove Com pany Logo
Upload Remove Company guestionnaire °
Compary name* Company display name *
Mercer Demo B Mercer Demo 2
3 Unpublish
Company website * Contact emall *
https://about.mercervip.mercer.com/ mercervip@mercer.com 4 Q. Preview

fain vendor category *

Note: Main vendor category is required to publish your corpany. Once § &
selected you will need to reach out to the MercerVIP

ACA Compliance Services Select Primary Vendor Category

o change. please contact s Marcer sdministrator

team to make any changes

Custom MercerVIP URL

Must contain 3-100 letters, numbers, or dashes. Please do not use spaces, symbols, or special characters.

Customize your MercerVIP URL

mercenvip.com/vendors/63e5001bab0c78009a136f72 &

1. Content Status Tracker — Quick glance of your company setup status (Note: Check represents complete
and no checkmark requires sections that need to be completed)

2.  Save - Save your edits

3. Publish/Unpublish — Publish/Unpublish your company profile (Note: Publish option will only appear after
the required fields have been completed)

4.  Preview — Takes you to preview mode of your profile

Exit — Takes you back to Company profile

v
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Company Questionnaire

On the last section of the Company profile, click Get Started to begin filling out the question sets related to your

company. This information will be used to prepopulate responses to RFPs that you are invited to by Mercer consultants.

| Company questionnaire

Company-level questions

From here, you can create your company profile and add products. Click "Get started” to begin.

Note: Some required questions are tied to
filters which consultants can use to narrow
down their search results. It is important to
answer all questions completely.

@ Mercer

-

1 Mercer Demo - Company Questionnaire
Last saved

You are editing a published questionnaire X

@ Company key facts
Any saved changes will be immediately visible. All mandatory fields must be completed.

2

Company Funding Status 1
o Let's get started
Please walk through the below question sets and answer each completely. In order to ensure profiles are current, the profile must be reviewed once per year. You must view all
sections in order to publish your company profile.
3 Not started 7 Inprogress (@ Viewed, with required questions answered @ Al questions answered
4 Company key facts @ > }
5 Company Funding Status o >

See next
page

1.  Exit — Takes you back to Company edit page without saving your edits

2. Question Navigation — Click on the question set name to view the question set
3.  Legends for Question Set Status — Status of completion for each question set:
. No checkmark — Incomplete responses
. White checkmark — Viewed with required questions answered
. Blue checkmark — All questions were answered

4. Company Key facts Question Set — Key facts about your company
Company Funding Status Question Set — Funding questions about your company
6.  Save and Exit — Save content and leave Company Questionnaire page

v
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Company Questionnaire

1
2
3.
4

On the next screen, you will input Company Key facts
Click Save and Continue when complete

On the next screen, you will input Company Funding Status

Click Save and Exit when complete to return back to Edit company page. Make sure to click Publish to publish your product.

Mercer Demo - Company Questionnaire
Last saved
@  Company key facts
Company key facts e

Home / Company key facts

@ Company Funding Status

P it e
Clear form Mark all as N/A Section 10f2  EEE— ( Save and Continue '
s R

All fields marked with an asterisk (*) are required.

Describe your approach to business continuity with your clients, in the event of a catastrophic event, major outage or pandemic that would prevent you from operating from your
offices as normal for more than a day? Please add any attachments as necessary, in the collateral section below

* Year Founded

2017

Mercer Demo - Company Questionnaire

Last saved

@  Ccompany Funding Status

p—p>

Company Funding Status

Home / Company Funding Status

Clear form Mark all as N'/A

All fields marked with an asterisk (*] are required

Total Company Funding

How much funding has your company received over its lifetime?

8 $1-54,999,999

@ $5,000,000 - $9,999,999
@ $10,000,000- $24,999,999
8 $25,000,000 - $49,999,999
@ Over $50,000,000

Section 20f 2  E————

Note that questions with asterisk require your responses. We encourage you to complete all questions with the most accurate and up to
date information. If certain questions do not pertain to your organization, you can leave it blank or put N/A.

@ Mercer
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Creating and Editing Products

Adding products is a critical part of participating in MercerVIP. This is how consultants find details on the products your
company offers to employers and how you show up in a MercerVIP search result.

On the Products page, you can
1. View product
2. Add new product

3. View publication status of
product

4. Edit product

5. Delete product

if the product is included in an RFP with the
status ‘Preparing’, ‘Released’, or ‘Answering’,
the system will display a warning message,
and you will not be able to delete the
product.

Click Add new product to create
and build new product. See next
page

m
o
]
o
=

Py

™ products

WP Collatera

Events

Analytics

@ rePInsights

Interaction

A
b Analysis

o Get Suppor

MercerVIP

Mercer Demo

N

Mercer Demo

Lorem ipsum dolor sit amet,
consectetur adipiscing elit, sed do

eiusmod tempor incididunt ut labore ... 1
—

#° Edit profile
Status

Overview

—

test answer

On the web

Products 10

Collateral 2

Advocacy Sanity

Advocacy / Care Co

Rewards, Perks Platforms, and Concierge Services *

Behavioral Health Support

Behavioral Health

EA

Behavioral Health

Events 7

1ding Benefit Decision Support) *

+1 more

2 -+ Add new product

3 CED
4 i )
5

Delete

Unpublished

Unpublished

@ Mercer
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Creating Product

After you click Add new
product in the previous
step, you will be directed to
complete the following
sections:

e Qverview
o Product overview
o Product key facts

o Product key
benefits

e Category selection

* RFX questionnaire

@ Mercer

Edit product

Last saved Oct 30, 2023 at 11:48am

I Overview Add Content
Overview
Al fields marked with an asterisk (*) are required. 1 {C.}[E;Drv I Q
Irdca::u':n;:nmﬁln size: SMEB. JPEG, PNG, or GIF only. RFX questionnaire
Recemmended size/aspect ratio: 800px x 450px
2
Tiger Spending Account Test 0] 3 I Unpublish ]
- 4 l Delete ]
test@test.com 5 Q, Preview
e Note: Main product Area is required to publish your 6 e
°N°““e'“wd A“'Q” o Select Primary Product Area product. Once selected you will need to reach out to the
MercerVIP team to make any changes
Product overview *
Flease complete all information below completely and accurately. These sections will be viewable by consultants on your profile page.
Mormal * B I U & £ =
1. Content Status Tracker — Quick glance of your product setup status (Note: Blue check represents
complete and no check requires sections that need to be completed)
2. Save —Save you edits
3. Publish/Unpublish — Publish/Unpublish your product profile (Note: Publish option will only appear
after the required fields have been completed)
4. Delete —Delete your product
5. Preview — Takes you to preview mode of your profile
6. Exit—Takes you back to the Product page
32




MercerVIP

Creating Product - Overview

In the Overview section, you can
upload/remove a logo associated
with your product (Note that
maximum file size is 5MB. JPEG,
PNG, or GIF only). You are required
to include your product name and
contact email. You can put a
website URL.

The Product overview, Product key
benefits and Product key facts are
required fields to be completed.
This information will be displayed
to Mercer consultants as they
research products and create
projects.

@ Mercer

| Overview

All fields marked with an asterisk (*) are required.

Product Logo
Maximum file size: SMB. JPEG, PNG, or GIF only.

Upload Remove

Product name *

Aloha Product #2

Contact email * Website URL

contact@alohacompany.com

Product overview *

Please complete all information below completely and accurately. These sections will be viewable by consultants on your profile page.

Normal ¢ B I U & I =

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor
in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

Product key benefits *

Use this section to document the key benefits to employers and users for this product. This text will appear to consultant on your Product profile page.

Normal 3 B I U & i =

- Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat.
« Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur.
- Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

Product key facts *
Use this section to document key facts about this product that you want consultants to understand. This text will appear to consultants on your Product profile page.
Normal $ B I U & ==

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do giusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commeodo consequat. Duis aute jrure dolor
in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepeur sint occagcat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.
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Creating Product - Categorization

Categorizing your product is a
crucial step in your product
creation. Categorization is the main
filtering functionality within the
consultant search. Outside of
searching directly for a company or
product name, consultants will
utilize the category and
subcategory sections to begin
research for their clients.

Select one main category that
would best classify your product.
Then select one or multiple
subcategories to further categorize
your product offering.

For more information on category
and subcategory definitions, please
see the Category Reference Guide.

@ Mercer

Category selection

In this section, you will choose which category (or categories) this solution fits into. These categories are how Mercer's employer clients evaluate vendors in the health and benefits space, so
please choose the best fit. Please do not select more than two main categories. Main categories should only be selected for your solution if that category is the focus of your solution, not a
component (e.g. telemedicine can be a focus or a component). Selecting more than two categories may cause your solution to show up lower in the search as the search prioritizes the closest
match to the terms entered by the consultant. If your company offers more than one solution, it is recommended that you create separate solution entries for each (e.g. one solution entry for
Diabetes and a separate one for Fraud Waste & Abuse). The information in this section will only be viewable by authorized users at your company and Mercer consultants. If you have
questions on how to categorize your solutions after reviewing the category definitions, please email mercervip@mercer.com.

@ ACA Compliance Services >4 Expert Medical Opinions +
Services to assist with ACA reporting - minimum essential coverage and employer Services that provide access to members struggling with a medical decision to have their
shared responsibility reporting; full-time (30+ hour) tracking/eligibility determinations; medical case reviewed by experts to confirm a diagnosis and/or treatment plan, or to
and responses to IRS penalty letters, offer an alternative

ACA Measuring & Tracking

Solutions that assist with managing and tracking ACA metrics like full-time (30+ O Financial Well-Being o

Houn) tacking /:eliginity detesrminations Services that support employees and members successfully manage financial expenses.

ACA Reporting

Solutions that assist employers with ACA reporting Genetics -+

Click to view or hide
subcategories
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MercerVIP

Creating Product — RFX Questionnaire

After you categorize your
product, you can start
answering Mercer’s standard
RFX questions. These
guestions and answers will be
included in all RFPs for the
selected products. We
recommend you complete
these questions so that you
can respond to RFPs more
qguickly once you are invited to
participate in an opportunity.

Click Get started to review and
respond to the question sets.

@ Mercer

Download an Excel copy
of the questionnaire

| RFX questionnaire

Product-level questions

In this section, you will provide product-specific information and respond to standard RFP questions about your product, including questions specific to the categories
and subcategories selected in the prior step. Please complete all questions accurately. Once complete, these questions and answers will be viewable by Mercer
consultants who are interested in learning more about your solution. They will also serve as your pre-populated answers for client-specific RFPs, which can be edited
on a client-specific basis. Click "Get started" to begin.

If you'd like to answer these questions offline, go to the Vendor Detail Page from the menu option (Vendor Profile), go to the Products Tab then select a product (Go to
the Product Detail Page), select the Summary Documents Tab and download the RFx Report.

Once complete, you can then copy and paste your answers into MercerVIP.

= |

page

Note: Some required questions are tied to
filters which consultants can use to narrow
down their search results. It is important to
answer all questions completely.
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Creating Product — RFX Questionnaire

1
2

3 §Company name Mercer Demo

4

5 J‘Contact us' email mercervip@mercer.com

[

7 I Website https://about.mercervip.mercer.com/
8

9 § Twitter™ name

10

Linkedin™ company page URL

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore

Describe your approach to business N/A
Exce I Co py Of t h e R FX continuity with your clients, in the event of a
catastrophic event, major outage or

. . pandemic that would prevent you from
Qu estionnaire operating from your offices as normal for

more than a day? Please add any
attachments as necessary, in the collateral
17 [ section below

18
19 || Year Founded® 2017
2]
- Company Financial Structure= Single-select dropdown: Private
- Private
- Private with outside
investors
- Limited company
- Partnership
- Public company
- Mutual company
2 - Other
7]
B [ publicly traded, identify exchange(s) and N/A
23 ISymboI[s}
24|
~ Jif not publicly traded, indicate your financial | nfulti-select list:
stage and the capital invested in your - Seed/Pre-Seed
organization or select private . Series A
- Series B
- Series €
— - Seriec )
3 Company Information Solution Overview Solutions Clinical | Diversity & Inclusion Solution Cost Solutions Overview Target Employer Bu ...

@ Mercer
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Creating Product — RFX Questionnaire

Afte r yO u Cl iC k Get sta rted The Solution for Everything - RFX Questionnaire
from the previous step, the
. ~ © Ciniel v Let's get started
p I atfo rm WI I I ta ke yo u to t h e Please walk through the below question sets and answer each completely. In order to ensure product profiles are current, the profile must be reviewed once per year. You must view all
. Diversity & Inclusion . sections in order to publish your product.
guestion sets. The platform © e
. . 2 Not started ) In progress @ Viewed, with required questions answered 9 All questions answered
will guide you through @ sohuon Con
completing each section of the S RCRp——— . [ cinica -0 >
RFX questionnaire. Information o |
Target Employer Business
from the question sets will [ = Diversity & Inclusion 54 © >
aSSiSt Consulta nts With ©  User Experience
comparing products within the o | Soludon Cost L@ 2

MercerVIP platform and will be
prepopulated with each RFP
submission.

Exit — Takes you back to Product Detail page without saving your edits
Legends for status of completion

Question Navigation — Click on the question set name to view the question set
Question Sets — Takes you to the questions for the specific question set
Status of Completion

Save and Exit — Saves your edits and takes you back to Product Detail page

You can update the answers to
your questions at any time.

ogkowpnE

@ Mercer 37
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Responding to questions

~N o

Exit — Takes you back to

Product Detail page without : I o AR Questimar

saving your edits o o e . o]
Question Navigation —Takes - ... torzt & -
you to the specific question 8 e 5 6 7
SEt Questions v Actions... A Mark all a5 Ni& Section1of21 = Save and Continue
Actions: Copy From — ° 3 B E==a
Allows you to copy and paste © Lk " 4 cesrom [leea Copyfrom another producc

responses from a different o oo RS

product (if applicable) - o —

Actions: Clear form — @ e Selectproduct »

Removes all your responses 2 © oot e e —_— : ; - S—

in the question set |

Mark all as N/A — If a section o T —

does not apply to your

product, this function will @ commncatons ’ 1 his solution utizas physicians and clinical team members (non physiians,such.as nurses and / or behavioral health diicians), confirm i they are employed by your company o outsaurced ta.a third party

answer all questions within O Commioesunseants © | D paysins andcinca tm membes ar employed it s cmpany

the question set as Not LSS A I R eSS 20 QUSOEE 10 3 S P

Applicable

Save — Saves your edits Pro Tip: If you already completed a question set from an existing product, you could

Save and Continue — Saves use the "Copy from" feature to directly copy and paste responses from that product.

your edits and moves to the We recommend utilizing this feature if your responses to certain question sets are the
gfféfvieft;\(zgvseest o the same across muIt_ipIe prod_ucts.

previous or next question set Pro Tip: If an entire question set does not apply to your product, you can use the

without saving your edits “Mark all as N/A" feature to automatically complete each question as Not Applicable.

Save and Exit — Saves your You are still able to modify individual questions even after marking as N/A.

edits and takes you back to

Product Detail page a8
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Publishing Product

Once you have completed all sections of the product creation, navigate back to the Product Detail Page and click
Publish product and then click Yes, continue. This will make the product visible and searchable to consultants.

Add Content

Publish a product

Overview (V]
Category selection (V]
"Aloha Test Product"” will be published
AT prstionralre o /\ ' Are you sure you want to continue with the

request?

Cancel Yes, continue

Delete

Q, Preview

@ Mercer
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Collateral

You can add informational/marketing
materials or media associated with your
product. To do this, click Collateral from
the Product of your choice.

From this page, you can see a list of
collateral pieces you have uploaded or
linked to the platform. You can access
them from the Documents or Media tab.

5.

Link Content — Add a new link to your
collateral

Upload a file — Add a new file

Download — Download your
collateral

Edit — Edit information about existing
collateral

Delete — Delete existing collateral

Overview Collateral 2 Summary Documents 3 ] Link content ?Upload a file

Documents 1

All Other 1

File name |

Test Pr D
Other

Media 1

\_Y_I

See next
page
Description Last updated |
Brief description of the document 01/30/2023
3 Download
4 Edit
5 Delete

@ Mercer

Note: Newest uploaded documents will display
at the top of the list
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Collateral

There are two ways to add collateral pieces to your profile: Link to content and Upload a file

Link to content

Content URL*

Input URL to your content

Collateral type *

select.. Choose applicable content type

Content name * | '

Description

Cancel

A
Document
Brochure
Business continuity plan
Case study
Press release
White paper
Other

Media
Image
Video

Podcast

Upload a file

Drop your file here to upload...
or

Browse files

Maximum upload file size: 5 MB. Accepted file types

Collateral type *

select.. Choose applicable content type

Content name * q

Description

Cancel

N

Document

Brochure

Business continuity plan
Case study

Press release

White paper

Other

Media
Image
Video

Podcast

After you complete the details of your collateral, click Submit to publish it

@ Mercer

The following common file
types are supported:

* PDF

*  Word
e PPT

* Excel
« TXT

e CSV

* JPEG
« GIF

* PNG

Note 5MB is the maximum
upload file size.
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Summary Documents

Once your product is published, you can view the Summary Documents that visualize the responses to the company and RFx questions

completed. These documents are also available and accessible to consultants in the platform. Click Summary Documents tab from
your Product page to access these documents. Click Download to access each document.

Overview Collateral 2 (Summary Documents 3)

1| RFxReport

RFx Report: Preview or download this report for a complete view of the vendor’s answers to the RFP questions in MercerVIP,

2| Survey Summary Report
Survey Summary Report: Download this report to see a summary of the Vendor and Product details.
3| short Summary

Product Short Summary: Download this report to see a high-level summary of the Product.

RFx Report — Excel report that
includes all information related to
the RFP questions and answers for
your product

Survey Summary Report — Word
document that includes a summary
of company and product details
Short Summary — Word document
that includes a high-level summary
of the product with limited company
information

@ Mercer
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Summary Documents

RFx Report

@ Mercer

N18 - B S
(2 D E F G H | J K

AA B )
il Company Overview
2

3 I Company name Mercer Admin
4
5 I ‘Contact us’ email mercervip@mercer.com

7 IWBDEIID https://testwebsite.com
8

] I'Mlﬂ.ar"" name

10

11 lLInkaclIn" company page URL

13 IQ’\FBW‘B’W Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut

il Company kev facts

16

Describe your app to
continuity with your clients, in the event
of a catastrophic event, major outage or
pandemic that would prevent you from
operating from your offices as normal for
more than a day? Please add any
attachments as necessary, in the
17 §collateral section below
18
19 l Year Founded "017
20
21 ICompnny Financial Structure Private
22
III’ publicly traded, identify exchange(s) N/A
23 Jand symbol(s)
24
If not publicly traded, indicate your
financial stage and the capital invested in
25 I your organization or select private
26
27 JJif Other, please describe
28
If you are able to disclose, please provide
29 Ia list of your investors
30

31 J| Merger & acquisition activity N/A
32
Annual corporate revenues (US$, FYE 1000000
33 || 2016)
34
Annual corporate revenues (US$, FYE 1000000

ELN ETEL |
» Company Information = Solution Overview | Solutions | Clinical Diversity & Inclusion Solution Cost | Solutions Overview Target Employer Business Detail ... @

Ready
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Summary Documents

@ Mercer

Survey Summary Report

Mercer Admin

2017

‘Contact us' email mercervip@mercer.com
= h@
@ Website https:/ftestwebsite.com
,' Twitter™ name
m Linkedin™ company page

URL

Overview

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do ejusmod tempor incididunt ut labore.
el dolore magna aliqua. Tincidunt pragsent semper feugiat nibh sed pulvinar prain gravida
hendrerit, Sed sed risus pretium quam yulpytate dignissim suspendisse in. Tristique risus nec
feugiat in fermentum posuere. Tellus orel ac austor augue. maurs augue negue gravida in. Molestie.
at elementum eu fagilisis sed. Et malesuada fames ac turpls. Elementum sagittis vitae gf leo duls ut
diam. Nibh. praesent tristique magna sit. A pellentesque sit amet porttitor eget. Ac auctor augue.
mauris augue Neque gravida in.

Eu sgm integer vitae justo eget magna. Volutpat odio facilisis mauris sit amet massa, Congue ey
consequat ac felis donec et Elementum curabitur vitae nung sed. In ormare quam Viverra orci.
Auctor neque vitae tempus quam pellentesque nec. Lagreet sit amet cursus sit amet dictum sit,
Augue interdum velit euismod in pellentesque. st sit amet facilisis. magna etiam. tempar. orcl, Nis!

Short Summary Report

- e

Tiger Spending Account Test

- Account-Based Services Limited-purpose Flexible Spending Account
(LFSA)

Product Overview

Lorem ipsum dolor sit amet, consectetur adipiscing elit. sed do ejusmod tempor incididunt ut labore,
el dolore magna aligua. Ut enim ad minim yeniam, quis nastrud exercitation ullameo. labaris nisi uf
aliquip ex ga commodo Gonsequal, Duis aute inuce dolor in reprehenderit in voluplate velit esse.
cillum dolore eu fugial nulla pariatur. Excepteur sint occaecal cupidatal non proident, suntin culpa
qui gfficia deserunt mellit anim id gst labarum.

Key Features

Lorem ipsum dolor sit amet, censectetur adipiscing elit, sed do elusmed tempor ingididunt ut
|labore et dolore magna aligua.

Lt gnim. ad minim yeniam, quis Nzt exercitation yllamee. laboris, nisi ut aliquip &x &a
commedo consequat,

Duis ute, nure, dolor in reprehendert in voluptate vell esse. cilum dolore. eu fugiat nulla
pariatur.

Exgepteur sint agcaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim,
id g5t laborum,
Key Benefits

Lorem ipsum dolor sit ame!, consecietur adipiscing elit, sed do elusmod temper ingididunt ut
labore et dolore magna aliqua.

Ut enim ad minim veniam, quis nostrud exercitation ullamen labaris nisi ut aliquip ex ea
commodn consequat,

Ruis aute iure dolor in reprenenderit in voluptate velit esse clllum deolore eu fugiat nulla
pariatur.

Excepleur sint occascat cupidatat non proident, sunt in culpa qui officia deserunt mellit anim
id g5t labomm.
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MercerVIP

Team Members

On the Team Members page, you can view a list of active and inactive team members and pending invites. From here,
Admins can change the permission level for team members. To do this, click the dropdown under permission and
update the permission. To add a new member, simply enter their email address in the text box.

=

Active — Shows list of active users
2. Inactive — Shows list of inactive users. From here,
admins can restore access back to inactive users

3. Pending invites — Shows list of people who were
invited. From here, admins can set permissions or Team members

Input colleague's email

cancel invite address to invite them. See
4. Admin — User has full access to manager user nexipage
permissions, edit company information, and

respond to RFP opportunities. Add team member: Enter email address
5. Editor — User has access to edit company and
product information and respond to RFPs

opportunities but cannot manager user 1 active +10 2inactive+6 3 Pending invites +7 g
permissions. Note this is the default permission 7
Whenever a new user iS invited tO jOin Name T} Email Permissions T} Message Center (i ] RFP Emails o
6. Read-only — User can only view company and 9
product information but Cannot edlt that Mercervip, Mercervip mercervip@mercer.com Admin v Deactivate
mformat_lon. User do not have ability to manage A |
permissions. Doe, john mercervipteam+32@gmail.com 5 i Deactivate
7. Message Center Checkbox — Enable to opt-in to .
receive notifications from MercerVIP. This is 6, Read-only

defaulted to enabled (Questions from consultants)
8. RFP Emails Checkbox — Enable to opt-in to
receive notifications from Proposal Tech (RFP)
9. Deactivate — Removes user. Confirm removal
and the user is no longer active
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MercerVIP

Team

@ Mercer

MercerViP

A coworker invited you to MercerVIP

Join your company on MercerVIP — Mercer's new vendor
intelligence platform!

You were invited by

Jane Smith
Aloha Company ¢ mercervipteam+13@gmail.com

You were invited to join MercerVIP by a coworker. MercerVIP brings
employer-focused health and benefits vendors into one singular
database to enable vendors to connect with Mercer consultants and

their clients. Your company is already registered on MercerVIP. Click

below to accept your invitation and log into your company account.

After you sent the invite in the previous step, your

colleague will receive an email notification which includes
information about MercerVIP and link to accept the invite

and continue with the registration process.

In the Pending invites tab, admins can also change the permissions for

the users they have invited to join or cancel the invite

Accept Invitation to MercerVIP Cl | C k tO
continue
Need help?

Active =9 Inactive =7

Have other questions? Contact mercervip@mercer.com.

@ Mercer oDy

A business of Marsh McLennan

©2022 Mercer LLC, All Right Reserved
1166 Avenue of the Amenicas, New York, NY 10036
www.mercer.com

Terms of Use | Privacy Policy

@ Mercer

Email

samtkennedy@gmail.com

samtkennedy+testvip30@gmail.com

samtkennedy+testvipread33@gmail.com

Pending invites * 6

Permissions T}

Editor

Admin

Vv Editor

Read-only
Read-only

Cancel

Cancel

Cancel
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MercerVIP

RFP Tracker

In RFP Tracker page, you can view
and access the RFPs you have
received in the platform.
MercerVIP has partnered with an
RFP workflow company called
Proposal Tech to help manage the
RFP process. Proposal Tech
manages the RFP workflow,
notifications and all aspects of the
RFP process.

To see additional details and
respond to an RFP, click the Name
of RFP hyperlink. This action will
take you to the Proposal Tech
platform where you can find more
information about the RFP and
submit your responses.

See next page.

@ Mercer

MercerVIP a @

A  Dashboard
B e RFP Tracker
@  Messages MercerVIP is utilizing ProposalTech to manage the RFP process. All RFPs can be viewed and managed through ProposalTech by
clicking the RFP name below.
& Team
Company Profile
B overview Name T Client T Product RFP Category T, status T Bid Date T Date Due Tl
& Products Lilikoi Test Project Acme Aloha Test Product Employee Assistance Plans (EAP) 02/17/2023 02/24/2023
Il Collateral
Coffee Test RFP Acme Aloha Test Product Caregiving Answering 02/15/2023 02/24/2023
Ohana Cancer Screening RFP Ohana Company LLC Aloha Test Product Cancer Answering 02/03/2023 02/17/2023
Pizza Test RFP Acme Aloha Test Product Cancer [ Posted | 02/15/2023 0211712023
Status Definition
Unread Vendor has not opened the RFP
Accepted Vendor accepts the RFP
Declined Vendor declines the RFP
Answering Questions are being answered by the vendor
Posted Answers are posted by the vendor (RFP is complete)
Removed Product was removed by the consultant
Closed RFP is closed by the consultant
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MercerVIP
Proposal Tech - SSO

After you click the name of an RFP from the RFP Tracker page, you will be directed to do a one-time registration with Proposal Tech. After this one-time
registration, you can SSO directly into Proposal Tech. We have set up a SSO between MercerVIP and Proposal Tech that will logyou in to Proposal Tech

directly without having to create additional user names and passwords.

Welcome to

MERCER -(Ioesigh O MERCER ACCOUNT CENTER

The Mercer Account Center now allows you to have a single
sign in solution across all participating Mercer applications.

Please enter your email address.
If you are a corporate user, please use your company email address. ‘ 2 Qo7
LogIn Create Account

Email Address New to Mercer Account Center?
Next
Password
[ rter
- Learn More
Make sure you use the same email address Forgot Password?

from your MercerVIP profile

Log in with the same credentials and click
Enter. See next page

@ Mercer



MercerVIP

Proposal Tech - Verification

MERCER ACCOUNT CENTER

« Your code has been sent and will arrive shortly.

Verify Your Identity

To protect your information, please select a contact method below to receive a one-time verification code.

Verify Your Identity
Please enter the one-time verification code we sent to me*************@**ajl.com within 10 minutes.
If you don’t see your code, please check your spam folder.

* Verification Code:

© me* e gl com

Your Verified Email

Send Code
_ Send a new verification code.

lick Send Code and check your email address for Input Verification Code and Confirm. See
the one-time verification code next page

@ Mercer



MercerVIP

Proposal Tech - Confirm Contact List

After you complete SSO, you will receive an Alert to accept or decline the RFP invitation. Before you accept or decline
the invitation, you can confirm or modify the primary contact list and assign permissions. The Email permission is
specific to this RFP within the Proposal Tech system and includes messages from consultants and RFP status updates.

Click Submit to continue

_ o
Please confirm or modify the primary contact listed below.

04:32:11pm First, accept or decline the invitation (or share the invitation with coworkers by
using the Permissions link in the Actions menu).

Primary Contact | Smith, <mercervipteam+13@gmail.com>

Existing Users Smith, Jane <mercervipteam+10@gmail.com> ®Edit ®Post ®Admin ®Email

Smith, Jane <mercervipteam+11@gmail.com> ®Edit ®Post ®&Admin ®&Email

Submit

@ Mercer 52



MercerVIP

Proposal Tech — Intent to Participate

/ﬁ\ Home

After clicking Submit on the
previous step, you will be
directed to Accept or Decline Help
your intent to participate in an i
RFP. You are also able to add a
note with your response.

Invitation Manager

@ Tech Support

This screen will also show
attachments included in the
RFP by the Consultant.

Accept or Decline the RFP to
move forward.

Note: By accepting the RFP, you are
authorized by your company to accept the
Proposal Technologies Network, Inc. Terms
of Use and Privacy Policy

@ Mercer

s RFPfor ABC Company, Aloha Test Product

Status: Not Posted | Due: 02/28/23 01:00:00 PM PST

Intent to Participate

You have been invited to participate in a RFP
Name: RFP for ABC Company
Solicitor: Mercer VIP

Regions: Aloha Test Product

Accept or Decline your intent to participate here by 02/15/23 13:00

‘Rt'—;:ly Message (Optional)

Accept Decline Assign to Coworker Cancel

You may decline responding to the RFP after you have accepted it

Attachments from Mercer VIP:
Name Date Size
Download/Print Request
All Attachments for Aloha Test Product (includes all of the following) 02/15/23 16:45:12 16239

Sample Exhibit.xlsx 02/15/23 16:39:35 25134
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MercerVIP

Proposal Tech — Intent to Participate

The screenshot on the right is the email the

consultant will receive from Proposal Tech after
you accepted to participate to the opportunity.

@ Mercer

Mercer

RFP "RFP for ABC Company", Aloha Test Product

Go to RFP

Respondent
" Smith" <mercervipteam13 mvipb3d40915d854f6c27dfd2d18@rfpl.proposaltech.com>

has accepted:
RFP "RFP for ABC Company™, Aloha Test Product

Event Status Summary [ Never revealed to respondents |

Contact Company Variation Status e — Answered Attachments
Sath, Aloha Company Aloha Test Answering 1% (2'318) Mo
Product

For more information, please contact the event coordinator. We look forward to assisting you with your
project.

Best Regards,
MercerViP

Mot Raplad 0o thid emel mud Schede | LBEISEEES] in the fubpect

Mete that the deadline for submitting proposals thraugh this system for RFP for ABC Cormpany is Feb 28, 2023 at
01:00 PM US/Pacific. To access the RFP, please login to MercervIP through the MercerViP MercerLink site and click
into the application. To access the RFP within MercerviP, find the RFP on the dashboard or click on RFP tracker in
the left navigation, navigate to the corréect RFP and click Vies in PropodalTech from the actiong drop down. For
detailed training material, access Mercer Link: MercerViP Mercer Link. For all gquestions, please confact us at
MerceryIPEmerces . oom.

This message and any attachments are considered to be confidential and proprietary. If you are not the intended
recipient, please delete this email. Any use of this email, its content or attachments by any other person other than
the intended recipient is strictly prohibited.
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Proposal Tech — Summary

After accepting the RFP, click Summary to find more details
about the RFP. In this page, you can find:

1.
2.

Due Date — Due date of RFP

Question deadline (if applicable) — Deadline to submit
questions to consultant

Q&A answer availability (if applicable) — Date when
responses to your questions become available

Primary Contact — Your contact for this RFP

Print — Download a Word copy of the RFP (see slide 59 to
download an excel version)

Team — Change permissions and primary contact
Tutorial — Video tutorial of Proposal Tech

Answer — Explore and respond to RFP questions

In this page, you can also find the consultant and their contact
information under Sender.

Click Answer to move forward

@ Mercer

| Home

Invitation Manager

Intent to Participate

RFP Manager

Table of Contents
Manage Documents
"] 1
& Edit Response
B¥d Messaging/History

Reports / Print

_ Standard

==| Tabular

Actions

Eg Post Answers

X change Permissions
Help
Q Ask Question

@ Tech Support

& RFP for ABC Company, Aloha Test Product
Status: Not Posted | Due: 02/28/23 01:00:00 PM PST

Invitation Manager

Questions: 318  Answers: 2 0.6% answered

1 Due Date: Feb 28, 2023 at 01:00 PM US/Pacific
2 Question deadline: Feb 21, 2023 at 12:00 AM US/Pacific
3 Q&A answer availability: February 23, 2023 US/Pacific
4 Primary Contact:  Smith crang

5 Print Print this RFP from Word,

6| Team Set Permissions. Grant access to team members or change the primary contact.

7  Tutorial  View a Quick Tutorial

viga:e the Table of Contents. (Use the Surnmary link to return here.)

Sender:
Name John Doe
Company Mercer VIP
Phone

System Email “John Doe” (johndoe_mercervip@rfp1.proposaltech.com>
(Emails must include [108266885] in the subject.)

Real Email john.doe@mercer.com
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MercerVIP

Proposal Tech — Table of Contents

In Table of Contents, you can see

* Introduction section — Description of the
RFP @ Home

Invitation Manager

* Questions from MercerVIP — Questions S SE——.
that you have responded in MercerVIP £ summary
p|atform RFP Manager

* Pricing Questions (if applicable) Manage Documents

'f Edit Response

* Performance Guarantees Questions (if T,

applicable) Reports / Print
* Client Specific Questions (if applicable) rabular

. . . . Actions
From this page, you can click a section which s
will take you the questions where you can A" Change Permissions

Help

@ Tech Support

update your existing responses or respond
to a new question. You can also respond to
questions when you click Edit Response in
the left panel.

@ Mercer

. Test Training Material Update Dec 2023 Take 2, Tiger Spending Account Test
Status: Nof Posted | Due: 12/15/23 01:00:00 PM PST

Y Filter ~

Questions: 387  Answers: 177 45.7% answered

shmmds e Dates
Dec 15, 2023 at 01:00 PM Us/Pacific

1 Introduction

2 From Mercer VIP

2.1 Company Level Questions
2.1.1 Company key facts

2.1.2 Company Funding Status
2.2 Product Specific Questions
2.2.1 Clinical

2.2.1.1 Discovery Questions
2.2.1.2 RFX Questions

2.2.1.2.1 Clinical Structure
2.2.1.2.2 Clinical Process

2.2.2 Diversity & Inclusion
2.2.2.1 Discovery Questions
2.2.2.2 RFX Questions

2.2.3 Solution Cost

2.2.3.1 Discovery Questions
2.2.4 Solutions Overview
2.2.4.1 Discovery Questions
2.2.4.2 RFX Questions

2.2.5 Target Employer Business Details

Note: All questions from MercerVIP will show
as answered. You are still able to modify each
guestion as needed.

John Doe u i‘.l- 0

& pata Sources

{ 4 Questions

{ 289 Questions
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Proposal Tech — Manage Documents

/ﬁ\ Home

In Manage Documents, you can
access and download
attachments the consultant have
included in the RFP. From here,
you can also upload relevant
attachments as part of your
submission to the RFP.

Invitation Manager

v’ Intent to Participate

Q Summary
RFP Manager
@ Table of Contents

# Edit Response
B4 Messaging/History
Reports / Print

@ Standard
Tabular

@ Mercer

RFP for ABC Company, Aloha Test Product
Status: Not Posted | Due: 02/28/23 01:00:00 PM PST

Add New Attachments

Click the button below to upload attachments. This screen will automatically be refreshed after your upload is completed.

Upload Attachments

Your attachments as part of this response

No documents are attached as part of this response.

Attachments from Mercer VIP
Name Date Size
All Attachments for Aloha Test Product (includes all of the following) 02/15/23 16:45:12 16239

Sample Exhibit.xlsx 02/15/23 16:39:35 25134
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MercerVIP

Proposal Tech — Edit Response

In Edit Response, you can walk through each question set and update or respond to the questions. All of the
question sets should be completed in full (if questions are not applicable, leave blank or input N/A).

Invitation Manager

Y Filter ~ B n;t3 Sources
+ Intent to Participate
. Questions: 387 Answers: 177 45.7% answered Unanswered Questions: M Next @ Show
summar . 6 7
Q - y + 1 Introduction -
RFP Manager B —— .
+ 2 From Mercer VIP 77 Answers / 387 Questions
@ Table of Contents
+ 2.1 Company Level Questions 11 Answers / 20 Questions
E] Manage Documents o .
- 2.1.1 Company key facts 8 Answers /16 Questions

2.1.1.1 Describe your approach to business continuity with your clients, in the event of a catastrophic event, major outage or pandemic that would prevent you from operating from your offices as normal for

[ Messaging/History more than a day? Please add any attachments as necessary, in the collateral section below
Reports / Print ‘ A‘
Standard ATTACHMENTS PAST ANSWERS FLAGS & COMMENTS QBAS/NOTICES Save All
1 2 3 i) 5
1. Attachments — Upload supporting attachment to the question
2. Past Answers — Show previous answer to the question
3. Flags & Comments —Add a flag to review a question and/or add new
comment
4. Q&A — Add any questions for the consultant regarding the RFP during the
Q&A window
5. Save All — Save your edits (Click Save All after updating each section)
6. Next — Go to the next unanswered question
o8 Mercer 7. Show — Highlight which questions have no answers s




MercerVIP

Proposal Tech — Post Answers

Once you are ready to submit the RFP back to the consultant, go to Post Answers. If any questions are
missed, you will see a notification informing you some responses are incomplete. If the RFP is posted, you will
not be able to complete those sections without the consultant unposting the RFP. Click Post Response to
submit the RFP. A notification is sent to the consultant that the responses to the RFP have been posted.

P for n Pr
& o RFP for ABC Company, Aloha Test Product Skl 2
Status: Not Posted | Due: 02/28/23 01:00:00 PM PST

Invitation Manager
Post RFP for ABC Company Updated Test Pizza, Aloha Test P... 8 Data Sourc

v Intent to Participate

Q Summary Posting the entire response makes these answers visible to the solicitor and prevents further modifications without unpasting. The solicitor may prevent unposting at any time, All documents currently attached to the response would become
visible to the solicitor.

RFP Manager
& Warning: Your answers are currently incomplete. Posting the entire response would prevent you from completing those answers without unposting.

@ Table of Contents 3
Posting causes a notification to be emailed to the solicitor. You may include additional text in the email by filling in the box below:

Manage Documents

# Edit Response

Post Response Cancel
D] Messaging/History I ALERT(S:I

Reports / Print
@] tandard 11:58:58am Posted. (System time: 11:59:59 Faeb 16, 2023 US/Pacific)

Tabular

Actions

E] Post Answers

r Change Permissions
Help
Q Ask Question

@ Tech Support

@ Mercer 59
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Proposal Tech — Post Answers

The screenshot on the right is the email
consultant will receive from Proposal Tech after
you post your responses.

@ Mercer

Mercer

RFP "RFP for ABC Company"

Go to RFP

The Consultant for RFP "RFP for ABC Company™ has POSTED the RFP.

Event 5tatus Summary [ Never revealed to respondents |

Contact Company Variation Status Et- Answersd Attachments
Smuth, Aloha Company Aloha Test Unread NiA Mo
Product

For more information, please contact the event coordinator. We look forward to assisting you with your
project.

Best Regards,
MercerVIP

Miote: Raplied ts this am sl mum ischeds | LDE2EEBES] in tha subject

Note that the deadline for submitting proposals through this system for RFP for ABC Company is Feb 2B, 2023 at
0100 P US/Pacific, To access the RFP, please login to MercerVIP through the MercervIP MercerLink site and click
into the application. To access the RFP within MercerVIP, find the RFP on the dashboard or dlick on RFP tracker in
the left navigation, navigate to the correct RFP and click View in ProposalTech from the actions drop down. For
detailed training material, acoess Mercer Link: MercerVIP Mercer Link. For all guestions, please contact us at
MerceryviPEmercer.com.

This message and any attachments ane considered to be confidential and proprietary. If you ane not the ntended
recipient, please delete this email. Any use of this emall, its content or attachments by any other person other than
the intended recipient is strictly prohibited.
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Proposal Tech — Messaging/History

. . - a RFP for ABC Company, Aloha Test Product
| N Mess a g| n g / H isto ry' Home = Status: Not Posted | Due: 02/28/23 01:00:00 PM PST

Invitation Manager

Smith 44t & O

Messaging Center

you can see a hiStory Intent to Participate m

O ) O

+ (V) A = O]
Of messages that were A Sammary New Outbox Sent Drafts Events
RFP Manager Mo NoRteey Q= [108266885] Smith of Aloha Company accepted RFP "RFP for ABC Company”, Aloha Test Product 2023
(= & . o
generated from User Woate | sz
FRbizot Sotens System Generated 17:20 This is a system generated email regarding event 108270094
P ro p OS a I Te C h . YO u Ca n KanaRe Dot £* [108266885] Smith of Aloha Company accepted RFP "R... Y 8 8 i
System Generated 16:45
a I SO Se n d m essa ges * Edit Response £ [108266885) RFP "RFP for ABC Company", Aloha Test Pr...

through this page. B4 Messaging/History

Reports / Print

@ Standard
Mercer

Actions

E] Post Answers

REP "RFP for ABC Company", Aloha Test Product

X change Permissions
Help
Q Ask Question

@ Tech Support

@ Mercer 61




MercerVIP

Proposal Tech — Standard Reports

I N Sta nda rd 2 Test Trammg Material Update Dec 2023 Take 2, Tiger Spending Account Test John Doe “ )
Status: Not Posted | Due: 12/15/23 01:00:00 PM PST
Invitation r'~f1anag_er Generate Standard Report B nata Sources =

re p O rt’ yo u Ca n v Intent to Participate

e n e rate a WO rd h N Customize your report below and then click "Generate Report”. The resulting report can be openead with Microsoft Word, Word can be used to print or spell check the report. Any corrections to answers must be
g ] SITOTEN) made online. Changes in Word are not saved to the system and 3 Word document cannot be importad.

Vianaeer
CO py Of th e R F P RFP Ma nager Is the report audience internal or external? Sections (Show Questions)
Table of Contents (O External - This is the same as the report that is automatically provided to the solicitor upon posting. All sections
q u eSt I O n S a n d Manage Documents @ Internal - Internal reports include additional details, such as the maximum number of words allowed for [ 1 Introduction
responses (when applicable) and internal comments. The content of the report is vary similar to the web
) _ . . (] 2 From Mercer VIP
Y Edit Response pages used to provide answers.
re S po n Ses . O u [C] 2.1 Company Level Questions
Messaging/History
Ca n fi Ite r b : Would you like a filtered report? (Leave checkhoxes blank for no filtering) [ 2.1.1 Company key facts
Reports / Print
y £ [C] Answered - Only answered guestions are included. [ 2.1.2 Company Funding Status
Se Ct i O n a n d by [C] Flagged - Only questions/answers are included that are marked or not marked with the flags indicated [ 2.2 Product Specific Questions
Tabul below.
el [ 2.2.1 Clinical

Select | Exclude |Flag Mame

Ot h e r C rlte r I a . Actions Marked | Marked [ 2.2.1.1 Discovery Questions

Click Generate e O[O |vesdsoven 0 221285 Questions
Change Permissions [ Unanswered - Only unanswered guestions are included. [0 2.2.1.2.7 Clinical Structure
Re po rt to get a Help [J Questions - Only portions requiring 3 response are included. [J 2.2.1.2.2 Clinical Process

[C] only Tables - Cnly table questions are included. [ 2.2.2 Diversity & Inclusion

® Tech Support

CO py. [ 2.2.2.1 Discovery Questions
Generat= Report (] 2.2.2.2 RRX Questions
[ 2.2.3 Solution Cost

[ 2.2.3.1 Discovery Questions

@ Mercer 62



MercerVIP

Proposal Tech — Tabular Reports

In Tabular
report, you can
generate an
Excel copy of the
RFP questions
and responses.
You can filter by
section and by
other criteria.
Click Generate
Report to get a

copy.

@ Mercer

Home

Invitation Manager

Intent to Participate

Summary

RFP N

. Table of Contents

Manage Documents
Edit Response
Messaging/History
Report

Standard

Actions

Post Answers

2 Cha nge Permissions

Help

@ Tech Support

Status: Mot Posted | Due: 12/15/23 01:00:00 PM P5T

Select Report

Information

Answers
[ Track changes against defaults
nclude answer details

Details in separate column

[0 Indude date poste

[ Exclude answers

[ Onlytables

[0 Include table cells as tables
Exclude table cell details
Feedback / Second Round

nclude archives

Archive comments in separate column
Brevity
Exclude N/A questions
[ Exclude all questions (and answers)
[ Flagged

Select | Exclude | Flag Name
Marked | Marked

Needs Review

]} (]

[ ©nly guestions with answers updated since
Us/Pacific

Attachments

[0 Only questions with answers with attachments

L4l 5 TestTraining Material Update Dec 2023 Take 2, Tiger Spending Account Test

Responses

1 Mercer Admin, Tiger Spending Account Test
(Mercervip Mercervip) Answering

John Doe H § 9

Sections (Show Questions)

All Sections

1 1Introduction

2 From Mercer VIP
2.1 Company Level Questions
2.1.1 Company key facts

2.1.2 Company Funding Status

1 2.2 Product Specific Questions

O
O
O

2.2.1 Clinical

2.2.1.1 Discovery Questions
2.2.1.2 RFX Questions
2.2.1.2.1 Clinical Structure

2.2.1.2.2 Clinical Process

1 2.2.2 Diversity & Inclusion

2.2.2.1 Discovery Questions
2.2.2.2 RFX Questions

2.2.3 Solution Cost

2.2.3.1 Discovery Questions

2.2.4 Solutions Overview

1 2.2.4.7 Discovery Questions

) 2.2.4.2 RFX Questions

2.2.5 Target Employer Business Details
2.2.5.1 Discavery Questions

2.2.6 User Experience

B Data Sources ~
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MercerVIP

Proposal Tech — Change Permissions

In Change Permissions, you can change the primary contact and change the permissions for existing users.
Note: This change will only apply to this RFP.

P & RFP for ABC Company, Aloha Test Product
Home Status: Not Posted | Due: 02/28/23 01:00:00 PM PST

Invitation Manager Permissions Updated Test P

\./ Intent to Participate

s Please confirm or modify the primary contact listed below.
b Summary
In addition, please review andfor edit user permissions for your organization here. These edits will apply only for this RFP. Note that all users on this page have view rights for the RFP, regardless of which boxes are checked.

RFP Manager

— Primary Contact Smith, <mercervipteam+13@gma l.com=
|] Table of Contents
Existing Users Smith, Jane <mercervipteam+10@gmail com= ®Edit & Post 1T = Email
ﬂ] Manage Documents
3 Smith, Jane <mercervipteam+11@gmail.com> A & Email
# Edit Response
Submit

EX Messaging/History
Reports / Print
| Standard

E Tabular

Actions

E Post Answers

2° char
Help

Q Ask Question

(D Tech Support

*Note: To change permissions for all future RFPs, please visit the team members section in MercerVIP.
To add new users to this RFP, please add them via the Team Member section in MercerVIP

@ Mercer



MercerVIP

Proposal Tech — Tech Support

In Tech Support, you can send tech questions or concerns to the Proposal Tech support team. Note if you
have questions about the RFP, please reach out to the consultant.

P
™ Home

REPORT A PROBLEM

Invitation Manager

v Intent to Participate To ensure that we can address any problems that you discover quickly and efficiently, please describe the problem in detail, including
what you were doing just bafora the problem occurred and any ermor massages the system displayed.

Q Summary

RFP Manager

— Subject
H Table of Contents
@ Manage Documents Describe
e Problem
# Edit Response
D] Messaging/History
Reports / Print
@] Standard
Tabular “
Actions [ Yes, it's okay to contact me
E] Post Answers Phone
Lﬂ Change Permissions
Submit

Help

Q Ask Question

q @ Tech Support

Note: You can also email or call Proposal Tech
for technical support questions.
support@proposaltech.com or (877)211-8316,
option 4.

@ Mercer



MercerVIP

Proposal Tech — UnPost

Once you have posted your responses, you can also UnPost them to make them invisible to the
consultant unless the RFP is locked or been archived by the consultant.

a :
M Home Unposting the response makes all answers invisible to the solicitor unless they are locked or have been archived by the solicitor. Changes to answers would not be visible until the answers have been posted again

: 1 eti a natific: t i y | - [ in th ol . inth :
Invitation Manager Unposting causes a notification to be emailed to the solicitor. You may include additional text in the email by filling in the box below

v’ Intent to Participate e

r Unpost Response Cancel
bad Summary

RFP Manager

[3] Table of Contents

=
r;_}y Manage Documents

@ view Response
B24 Messaging/History

Reports / Print
| Standard

E] Tabular

Actions

f Change Permissions
Help

Q Ask Question

@ Tech Support

@ Mercer



MercerVIP

Proposal Tech — Home

In the Home page, you are able to see a list of all RFPs you have received in the MercerVIP platform. You

can open the RFP by clicking View associated to the RFP. You can see the receipt date, due date, status
completion and number of answered questions for each RFP.

Home
Home

Invitation Manager — New Invitations (1)

Intent to Participate View Type
Summary View RFP

RFP Manager

Table of Contents

Manage Documents View Type
Edit Response RFP
REP
Messaging/History
. View RFP
Reports / Print
RFP
Standard
RFP
Tabular
RFP
Actions arp

Post Answers

&' Change Permissions

Help View Type

Q Ask Question -
@ Tech Support View Rl
RFP

RFP

= In Progress Responses (7 )

Solicitor

Mercer VIP

Mercer VIP

Mercer VIP

Mercer VIP

Mercer VIP

Mercer VIP

Mercer VIP

— Recently Posted Responses (4 )

Solicitor

Mercer VIP

Mercer VIP

Mercer VIP

Mercer VIP

Title

Mercer VIP Lilikei Test Project, Aloha Test Product

Title

Cancer Screening Quote, Aloha Test Praduct
Cancer Management RFP, Aloha Test Product
Shark's Cove Test Project, Aloha Test Product
Coffee Test RFP, Aloha Test Product

Ohana Cancer Screening RFP, Aloha Test Product
Musubi Test Product, Aloha Test Product

Pele's Test Preduct, Aloha Test Product

Title

RFP for ABC Company, Aloha Test Product
Updated Test Pizza, Aloha Test Product

Chana Cancer Screening RFP 2, Aloha Test Product

Ethan Aloha Test RFP, Aloha Test Product

=+ Old Responses Due more than 45 days ago (0)

@ Mercer

Owner

mercervipteam13
mercervipteam13
mercervipteami3
mercervipteam13
mercervipteami3
mercervipteam13

mercerviptearni3

Owner

mercervipteami3
mercervipteam13
mercervipteami3

mercervipteam13

Received

02115723

Received

01/27/23

01/30/23

02/06/23

02M15/23

01/31/23

02/01/23

02/02/23

Received

02/15/23

02/15/23

01431723

01/31/23

Due Date(s)

02/08/23

020823

0207123

02/24/23

0217723

02110523

021023

Due Date(s)

02/28/23

02/17/23

02110723

02/01/23

Due Date{s)

02/24/23

Status
Answering
Accepted
Accepted
Answering
Answering
Accepted

Answering

Status
Posted
Posted
Posted

Posted

AQ

5/274
/299
07299
21299
0318
0299

17258

ArQ
2318
174307
w322

w297
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@ Mercer

Reset password
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MercerVIP

Reset password

1. Enter your email to direct you to the password box

. Click on Forgot Password

. Enter your email to receive the reset password link and hit Continue

2
3
4. Click on “Create a new password” on the email you receive
5

. Create a new password you’ve never used before and click on Continue. You’ll get the message that the reset password process is

completed

@ Your email address or password is incorrect. Please try again or rese}
your password.

Mercer VIP

If your company is not registered, please reach out to mercervip@mercer.com for an

invitation to join MercerVIP.

Email 1

Submit

2

@ Mercer

& Forgot Password

Enter the email address associated with your account 3

Emall®

Emai

Note: If you enter a wrong email,
you'll get an Internal failure
message

a Forgot Password

Alink to reset your password has been sent to your email

address.

Cancel

———

MercerVIP J
Reset your password '
We have received a request to reset your password for the Mercer Account Center. To reset your password and access your account, please click the link below:

Create new password m

If clicking the link doesn't work, please copy and paste the link below into a new web browser window instead:

https:/main mercervip.euwt].dev.ext mercer. set-password-verify?VerificationD=7ae6d034-cc5c-43a0-060-d7aede60dcf

For your security, the link is valid for the next 48 hours. Please reach out to mercervip@mercer.com for general questions

If you did not request to have your password reset, you can ignore this email. Rest assured your account is safe I

MercerVIP Team

@ Mercer

© 2022 Mercer LLC, All Rights Reserved
1166 Avenue of the Americas, New York, NY 10036
WWW.Iercer.com

Terms of Use | Privacy Policy

& Reset Passweord

5

Passwords must meet the following criteria: No previously used
passwords Minimum of 8 characters in length Upper and lower
case characters At least one numeric value(0 — 9) One or more

special characters

Enter a password

Password*

Confirm your password

Confirm Password*®

Cancel

ﬂ Reset Password

Continue

Thank you, your new password has been set.

Cancel
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@ Mercer

Questions?

Please reach out to
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mailto:mercervip@mercer.com
https://www.mercer.com/en-us/solutions/health-and-benefits/mercervip/

@ Mercer

welcome to

brighter
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